( aseTrack Legal Hold Management

CaseTrack’s Legal Hold Module helps reduce the risk of legal sanctions resulting from a failure to preserve
information relevant to pending or threatened litigation. Specifically, it provides the ability to record that a legal
hold has been issued, maintain a list of data custodians, generate automated notifications and subsequent
reminders, and maintain a history of notifications and acknowledgements
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When a matter becomes subject to a legal hold,
CaseTrack includes a Hold Order form which
allows the user to record the details of the order
including the start date, a description of the hold
and a list of stake holders requiring notification.

11/02/2009

&ll documents pertaining to former employee Mary Connors.

Immediately suspend deletion, overriding, or any other destruction of
electronic records relevant to the above legal hold that are under your control.
This includes electronic records wherever stored, including, but not limited to,

Once the hold has been recorded, automatic e-mail
notification, including detailed instructions

file name Wigeorgia\cdrive\LegalholdPolicy andProcedures doc

custodians : regarding the hold, can be sent to the specified
on ey Stare | Corporae Recoris e Y e individuals. The e-mail notification may include a

notify history

link to a web site or a file attachment, allowing you
to provide direct access to formal policy documents

To ensure that each custodian acknowledges that
they have received, understand, and will comply
with the order, the e-mail notification includes a link
which, when selected, will generate an automated
acknowledgement from the custodian.

Following initial notification that a hold order has
been issued, you can send periodic reminders at
specified intervals to ensure on-going compliance
with the order.

CaseTrack includes built-in reports to help manage
and track hold orders issued by the legal
department. With these reports you can review a
list of hold orders using a variety of criteria as well
as maintain a history of hold order notifications and
acknowledgements.

and other hold order procedural content.
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From: CaseTrack

To: ‘Bert Healy|

Ce:

Subject:  Legal Hold Order: Connors, Mary P. v. XYZ Corp (1598-02239)

Sent: Mon 8/31/2009 3:44 PM

Immediately suspend deletion, owerriding, or any other destruction of electronic records relevant to
the above legal hold that are under your control. This includes electronic records wherever stored,
including, but not limited to, on hard drives of the company's work station desktops, laptops, or
computers at your home, on flash drives, CD-ROMs, memaory sticks, tapes, zip disks, diskettes, or
Pads. Electronic information must be preserved so that it can be retrieved at a later time and the
information must be preserved in its original electronic form. It is not sufiicient to make a hard copy
Affected personnel are encouraged to contact the IT Department with any questions conceming
suggested methods for presening electronic records

For more detailed information regarding this order, please refer to the attached document. When you
have finished reviewing the document, use the link below to acknowledge that you have receved and
fully understand this order.
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To acknowledge receipt of this message, please use the following link
rig=65 -7 34 C-44 49

CaseTrack Hold Order Features:

Customizable data entry form for hold order details
Master list of data custodians
Automated e-mail notifications and reminders

Built-in hold order management reporting

Complete audit trail of notifications and acknowledgements
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Visit us on the web at www.case-track.com
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E-mail: info@eagltd.com



http://www.case-track.com

